MBA 786 Strategic Human Resource Management
Harvard Case Purchase Information
Fall 2010
I have created a set of course materials on the Harvard Business Education web site, and this message explains how to get the materials you need for class. 

Course link: 
http://cb.hbsp.harvard.edu/cb/access/7492452 

You need to register on the site to create a user name if you do not already have one. Once you have registered, you can log in to see the course materials. 

Course materials are in PDF documents, and you can open them with Adobe Reader.  You will have access to these materials for 2 months.

After you register, you can get to the course again by doing the following:
1. Visit hbsp.harvard.edu and log in.
2. Click My Courses, and then click this course name: Strategic Human Resource Management 

I hope you find this a convenient way to access your course materials. If you have any questions about the materials, please contact me at crooker@uwp.edu. 

Thank you. 

COURSE DETAILS

Professor: Karen Crooker
Course Name: Strategic Human Resource Management
Course Number: MBA 786
Course Start Date: Oct 24, 2010
Course End Date: Dec 23, 2010
Reference Code: 7492452

For technical assistance, please contact the Harvard Business Publishing Tech Help line at (800) 810-8858 (outside the U.S. and Canada, call 617-783-7700); or email techhelp@hbsp.harvard.edu. Our business hours are 8am-8pm ET, Monday-Thursday, and 8am-7pm ET on Friday. 
14 cases are included:

1. Sonoco Products Co.: Building a World-Class HR Organization (A) abridged only  

2. People Express Airlines: Rise and Decline

3. Infosys (A): Strategic Human Resource Management  

4. JetBlue Airways: Starting from Scratch

5. Development of a Multinational Personnel Selection System

6. The Ritz-Carlton Hotel Co.

7. A Day in the Life of Alex Sander: Driving in the Fast Lane at Landon Care Products  

8. Harrah's Entertainment, Inc.: Rewarding Our People 

9. Campbell and Bailyn’s Boston Office:  Managing The Reorganization

10. Teena Lerner: Dividing the Pie at Rx Capital (abridged)

11. Treadway Tire Company: Job Dissatisfaction and High Turnover at the Lima Plant

12. Bernard Watch Company:  Unraveling the cost of voluntary employee turnover

13. Sandcore Instruments (A)
14. Jet Airways (B):  A bumpy landing

