The Agenda

Week 3

MBA 743 – Emotional Intelligence

Resources:   Chapter 5 Self-Control

	Original Article Team
	Assigned Article Team

	B
	E

	
	“Brett Favre” – applying course material, analyze the emotional intelligence of Brett Favre, with a particular focus on his ability to self regulate


1M
Complete EIE 11 Listening Habits
2M
Analyze the self-regulation evidenced by Rachel Barton Pine (“Comeback Kid”).

3M
Contrast the self-regulation practiced by Ray Allen (“Routine excellence is Allen's secret”) vs. that of Kevin Garnett  (“The Game Changer”).  
4B
Critique the Virginia ban on handshakes (“Virginia schools ban game shake to curb fighting”) in light of what you have learned about self-regulation.

5M/S
One of the interesting debates is how to measure an individual’s level of EI.  Some of the better tests are rather pricey ($30 per person).  What follows are a sample of “free” tests that you are to complete.  Some you will know your score immediately; some we will score in class.  Work through them as far as you can get on your own and bring your paperwork/printouts to class.  
a) Competencies Ranking (handout)

b) Emotional IQ test at queendom.com http://www.queendom.com/tests/access_page/index.htm?idRegTest=1121
c) Test Your EQ at Institute for Health & Human Potential http://www.ihhp.com/quiz.php
The following items do not require a written response at this time:   

6
EIE 19 A Note of Thanks -- Assignment handed out early, due week 4

7
From the rogues gallery (Bill Belichick, John Daly, Vince Young, Eliot Spitzer, Kwame Kilpatrick, Bill Gates, Prince Fielder, John Jazwiec), become familiar with at least 4 of these individuals and their situations in anticipation of an in-class activity.

8
What can you learn from Frank Gehry ”Inside the brain of a genius lies lessons on generating and implementing ideas” and “Can Executives Learn to Ignore the Script”?  
9
How do you relate to marshmallows?  (“Marshmallows and Public Policy”)
10
As you prepare for class this week, think about these questions (i.e., come to class prepared to discuss these topics):

Why is it important to stay calm?  What suffers when we don’t?

What role do the pre-frontal lobes play?

Why can one small hassle drive us over the brink?

What effect does cortisol have?

What are the “Just Say No” circuits?

Why are some people resilient while others get upset?

Which are you?

How does this relate to self-control?

How can bad moods be used to our advantage?

What hazards can arise from over control?

What does emotional competence mean?  What does it look like?

How is self-regulation created?

Why do bosses create stress at work?  What may they be trying to accomplish?

What can they create instead?

Why are stress management techniques helpful?  What can they create?

What is the relationship between your brain & your health?

What role does cortisol play?

How does self-awareness pay off?  What benefits does one reap?

What can you learn about self-control from cops?  

What is the difference between good stress & bad stress in terms 

of behavior?

of biochemistry?  

What state allows for peak performance?

Why is impulse control, self-restraint important?  What does allow to occur?

What is the relationship of emotion to innovation?

Of self-control & innovation?
11
FYI, here are sites where fees from nominal to expensive are charged for EI test results:

http://www.psychtests.com/tests/iq/emotional_iq_r2_access.html#h
https://www.talentsmart.com/products/ei.php?ID=18
Most of the big ones like the Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT) mere mortals cannot even access (only “trained professionals”)
Continued on back…








Response Guide:  VB= very brief (a couple of sentences max)     B=brief (1 paragraph)

M=mid-range (2 paragraphs)    S=substantial (1-1 ½ pages AND/OR this is a warning that this may take you awhile to complete – longer than “normal”)

